
This notice is provided for residents in Japan 
April 23rd 2015 

 
About Ezaki Glico “Pretz Mild Salad”,”Pretz Ramen flavor” and ”Pretz Hotate flavor” 
 
Ezaki Glico is going to call back the following 8 Pretz products due to missing 
information in the food allergen labeling (milk allergen). 
We ask customers who bought these products to send us the package (c.o.d.) along with 
their name, address and phone number and we will send you a gift card(usable only in 
Japan) in return.  
 
We sincerely apologize for any inconvenience this may cause. 

 
Pretz 

＜Mild Salad＞ 
Pretz 

＜Ramen＞ 
Pretz 

＜Hotate＞ 

Packages 

   

Volume 25g 55g 55g 
ＪＡＮ 4901005100824 4901005102583 4901005102620 

 
There are 6 different designs, however 
they all contain the same flavor 

Limited edition for summer 2014 
 

 ※All other Pretz products are not subject of this calling-back 
 
For further information please call the Glico customer service or send an email to the 
address below. 
■Glico Customer Service 

Tel:   +81-120 - 747 - 288 (Japanese only) 
        MO~FR 9:00~18:30 JST 

  
 
■Address: 
  Ezaki Glico Co.,Ltd.  

Glico Customer Service dept. 
  555-8502 Osaka-shi, Nishiyodogawa-ku, Utajima 4-6-5 JAPAN 


