
 

 

Global Privacy Policy for Customers – Japan Annex 

Last Updated: 5 October, 2022 

Effective Date: 5 October, 2022 

 

This Japan Annex will be applied if the following Glico group companies process your personal data. 

- Ezaki Glico Co., Ltd.  

- Other Glico group companies located in Japan 

- Among Glico group companies located outside Japan, a company which handles the personal data 

of Customers in Japan in relation to providing goods or services to them 

 

The provisions of each Section described below are supplementary to the provisions of the respective 

Sections with the same numbers and same titles of the Global Privacy Policy unless otherwise 

specifically stipulated in such Section below. 

 

1. Categories of Personal Data the Group Collects  

and 

2. Purposes of the Group’s Use of Your Personal Data 

(1) Adjustment of "Personal Data" definition from the Japan laws standpoint 

In the relationship with Customers to whom this Japan Annex is applied, each term “personal data” used 

in Section 1. and Section 2. of the Global Privacy Policy shall be changed to read “personal data” as 

“personal information” as defined in the Act on the Protection of Personal Information of Japan (the 

“Act”). 

 

Meanwhile, “personal data” used anywhere, except in Section 1 and Section 2, in the Global Privacy 

Policy and this Japan Annex means “personal data” as defined in the Act. 

 

(2) Obtaining of Your Browsing History etc. 

The Group may obtain, from a data management platform managed by a third party, your web browsing 

history collected by Cookies and the analysis results thereof, and may use the same for the purposes stated 

in Section 2 of the Global Privacy Policy by connecting or linking such results to your personal data. 

 

3. How the Group Shares Your Personal Data 

 

The Group may share your personal data with any third party only in the case stated in Section 3. “How 

the Group Shares Your Personal Data” of the Global Privacy Policy. 

 

In sharing personal data with other Glico group companies in Japan, the Group conducts such sharing as 

https://www.glico.com/global/about/data/
https://www.glico.com/assets/files/SK%20ENcompanylistLink1.pdf
https://www.glico.com/assets/files/SK%20ENcompanylistLink1.pdf


 

 

“joint utilization” defined in the Act to the extent as follows. 

 

(1) The subject of joint utilization is personal data stated in Section 1. “Categories of Personal Data 

the Group Collects” of the Global Privacy Policy 

 

(2) Shared personal data is jointly utilized by Glico group companies located in Japan. 

 

(3) Purposes of use in joint utilization are those stated in Section 2. “Purposes of the Group’s Use of 

Your Personal Data” of the Global Privacy Policy. 

 

(4) Ezaki Glico Co., Ltd, is fully responsible for managing personal data jointly utilized. 

(Please click here for the name of the representative and the address of headquarters.) 

 

With your consent to the Global Privacy Policy and this Japan Annex, the Group may share personal data 

stated in Section 1. Categories of Personal Data the Group Collects of the Global Privacy Policy with 

Glico group companies located outside Japan for the purpose of use stated in (a)(b)(i)(j) of Section 3. How 

the Group Shares Your Personal Data of the Global Privacy Policy. 

- Please click here to confirm countries or territories where the Glico group companies are located. 

- It is required under the Act, when transferring personal data outside Japan for sharing purpose, to 

provide a persona whose personal data is to be so transferred with information on the personal 

information protection system adopted in the country or territory which is the destination of such 

transfer.  Please click here to confirm such information for the countries or territories where the 

Glico group companies are located.  Please note that France has a protection system with such a 

level of protection of personal rights and interests as considered equivalent to Japan’s one and 

therefore, France is excluded from the list of countries and territories, of which is required to be 

provided. 

- The Glico group companies receiving personal data for the abovementioned sharing purpose will 

comply with laws and regulations on personal information protection in the respective countries 

and territories where the Glico group companies are located. 

 

7. Customers’ Rights 

 

Notwithstanding the provisions of Section 7. Customers’ Rights of the Global Privacy Policy, the 

following provisions will be applied. 

 

You or a person acting on your behalf may, in accordance with procedures prescribed by the Group, 

request the Group to (i) disclose to you its retained personal data (as defined in the Act) that identify you, 

https://www.glico.com/assets/files/SK%20ENcompanylistLink1.pdf
https://www.glico.com/global/about/data/
https://www.glico.com/assets/files/EN%20companylistlink1.pdf
https://www.glico.com/assets/files/EN%20companylistlink1.pdf
https://www.ppc.go.jp/personalinfo/legal/kaiseihogohou/#gaikoku


 

 

(ii) correct, add or delete the contents of such personal data, (iii) cease the use of, delete, or cease the 

provision to any third party of, such personal data (iv) inform you of the purpose of use of such personal 

data, or (v) disclose the record of provision of personal data to any third party.  For details on how to 

make a request, please contact the Contact Details below. 

 

For details on how to make a request, please contact the Group at the following contact details. 

 

Contact Details 

<For Customers who are members of “with Glico”> 

Please click here 

<Other customers> 

Glico customer center: telephone number 0120-917-111 

Or, please click here 

 

If the Group responds to your requests other than (ii) and (iii) above, the Group may charge a fee of 500 

yen (including consumption tax) per request. 

Please note that there may be cases where the Group is not be able to comply with your requests. 

https://with.glico.com/inquiry/index.html
https://www.glico.com/global/contact/

