Chinh Sach Bao Mat Toan Cau danh cho Khéach Hang
Cép nhat lan cudi: 5 thang 10 nam 2022

Ngay hi¢u lyc: 5 thang 10 nam 2022

Ezaki Glico Co., Ltd va cac cong ty con (sau day duoc goi chung 1a “Tap Poan Glico”
hoic “Tap Poan”, va mdi cong ty duoc goi riéng 1a “cong ty thudc tip doan Glico™) cam
két s& nd luc bao vé dir liéu c& nhan caa khach hang theo dung quy dinh phép luat ap dung
vé bao vé dir liéu ca nhan. Chinh Sach Bao Mat Toan Cau danh cho Khach Hang nay sé
duoc ap dung khi Tap Poan Glico sir dung dit liéu ca nhan cua nguoi dung va ddi tac
kinh doanh (sau day dugc goi chung 1a “Ban”, “Cua Ban” hoac “Khach Hang”) tai bt Ky

viing tai phan nao trén toan thé gigi.

Thong tin ma Tap Poan st dung dudi dang dit liéu ca nhan sé duoc gigi han ¢ nhirng
thong tin dap tmg dugc dinh nghia vé “dit liéu c4 nhan” theo ludt va quy dinh &p dung

trén cac vung tai phan lién quan.

Ngoai Chinh Sach Bao Mat Toan Cau, Tap Poan ciing thiét 1ap cac phu luc cho ting khu
vuc cu thé nham bé sung hoic stra d6i Chinh Sach Bao Mat Toan Cau nay dé tuan thu
Vé6i cac quy dinh va dao luat vé bao mat dix liéu trong mot khu vuc tai phan (“Phu Luc
Dia Phuong”). Mbi Phu Luc Pia Phuong dugc dinh kém theo ddy va pham vi ap dung
ctia mdi Phu Luc Pia Phuong s& duoc quy dinh trong Phu Luc d6. Thong thuong, lién
quan dén viéc xir Iy dit liéu c& nhan caa ban, Phu Luc Pia Phuong s& duoc &p dung tuong
g theo noi cu tra hodc hodc vi tri cua ban va theo dia diém cua cong ty thudc tap doan
Glico cung cap hang hda hoic dich vu cho ban. Do @6 c6 thé c¢é nhiéu hon mét Phu Luc
Dia Phuong dugc 4p dung néu noi ban sinh séng va noi cong ty thudc tap doan Glico lién

quan co0 tru so thudc nhitng vung tai phan khac nhau.

Vui long doc ky toan bo Chinh Sach Bao Mat Toan Cau nay va cac Phu Luc Dia Phuong
dugc ap dung cho ban vi dir liéu cd nhdn ma Tap Poan thu thap tir ban sé dugc st dung
theo (i) néu c6 bat ky Phu Luc Pia Phuong nao duoc 4p dung, Chinh Sach Bao Mat Toan

Cau nay sé& duoc bo sung hoic stra d6i bai cac Phu Luc Dia Phuong nay va (ii) néu khdng



thi 4p dung Chinh Sach Bao Mat Toan Céau nay (truong hop (i) hodc (i) duoc ap dung,
tly ting trudng hop c6 thé dugc goi 1 “Chinh Sach Bao Mat Puoc Ap Dung?).

Tap Poan hodc mot cong ty thudc tap doan Glico c6 thé dua ra cac chinh sach vé bao mat,
thong b&o hoic cac diéu khoan va diéu kién riéng biét lién quan dén dix liéu c& nhan nham
cung cap hang hda va dich vu cu thé cho ban (goi chung 1a “Chinh Sach Cy Thé”) va khi
ban nhan hoic str dung hang hda, dich vu nay thi ngoai Chinh Sach Cu Thé s& duoc ap
dung bo sung thém cuing véi Chinh Sach Bao Mat Pugc Ap Dung.

Néu c6 bat ky su khdng théng nhat nao gitta cac diéu khoan cia Chinh Sach Bao Mat
Toan Cau nay, cac Phu Luc Dja Phuong va Chinh Sach Cu Thé thi cac diéu khoan quy

dinh nghia vu chit ché hon (hoic nghiém ngit nhit) s& duoc vu tién ap dung.

1. Danh Muc Dir Liéu Ca Nhan ma Tap Doan Thu Thap

Danh muc cac thdng tin ma Tap Poan thu thip lién quan dén Khach Hang duoc liét ké
nhu bén dudi, véi diéu kién, tuy nhién, nhu da dé cap, Tap Poan chi xem nhing théng
tin d6 nhu dit liéu ca nhan khi cac thong tin d6 dap ung duoc dinh nghia vé “dir liéu ca

nhan” theo phap luat va quy dinh ap dung cua ting vung tai phan:
(@) ho vatén;
(b) Qidi tinh;
() tuoi;
(d) ngay sinh;
(e) noi lam viéc va vi tri cdng tac;
(f) sb dién thoai va fax;
(9) dia chi emalil;
(h) dia chi cu tra va dia chi van phong;
(i) diachi giao hang va thanh toan;
() thong tin dinh vi;

(k) lich sir dat hang va thanh toan;



(I) céach su dung cac trang web cta Tap Poan va lich st truy cap trang web;
(m) thdng tin thé tin dung (nhu s6 tai khoan, 4 chir s cubi va loai the);

(n) thdng tin tai khoan ngén hang;

(o) dinh danh nguoi dung (nhu sé dinh danh ngudi dung);

(p) thong tin dinh danh cua tai khoan mang xa hdi va cac thong tin tuong tu;
(g) thong tin dang nhap dinh danh va mat khau dang nhap;

(r) tinh trang cho phép nhan thong béo hoic email tryc tiép...;

(s) thong tin lién quan dén thiét bi cua ban (nhu dia chi IP, s6 nhan dién thiét bi, mang

truy cap, trinh duyét va hé didu hanh);

() danh gia, y kién, nhan xét, thic méc va chi din vé hang hoa, dich vy cua Tap

Poan; va

(u) CAc loai dit liéu ca nhan khac can thiét cho cac muc dich dugc mé ta trong Phan
2. “Muc DPich Cia Tap DPoan khi Str Dung Dir Li¢u Ca Nhan Caa Ban” dudi
day (néu dugc yéu cau boi quy dinh phép luat, Tap Poan sé& théng bao riéng cho

ban vé cac loai dir liéu c4 nhan duogc thu thap nay).

Cac phuong tién ma Tap Poan stir dung dé thu thap dir liéu ca nhan truc tiép tir ban bao
gdm, nhung khong gidi han, thong qua cac trang web ctia Tap Poan hodc cic trang mang
x4 hoi (chang han nhu khi ban truy cdp hodc st dung cac trang web ctia Tap Poan hodc
cac trang mang xa hoi; khi ban dat hang truc tuyén; hodc khi ban tai 1én va guri cac danh
gia, y kién, nhan xét, thic mic hodc mong mudn cta minh), qua e-mail, qua buu dién
hodc fax, thong qua mot cudoc hop, hoac béng cach st dung cookie va cac cong nghé
tuong tu khac (ddi v6i cookie va cac cong nghé tuong tu khac, vui 1ong tham khao Phén

8. “Cookie Va Cac Cong Ngh¢ Twong Tu” bén dudi).

Nhu dugc mb ta trong Phéan 3. “Cach Tap Poan Chia Sé Dir Liéu Ca Nhan Ciia Ban
Nhu Thé Nao” bén dudi, cac cong ty thude tap doan Glico co thé thu thap dir lidu ca

nhan tir mot cong ty thudc tap doan Glico khac.



Tap Poan ciing co thé thu thap dir liéu ca nhan tir cac ngudn cong khai nhu cac trang web

cua bén thir ba, nhat ky truc tuyén, cac trang mang xa hdi va cac trang mang xa hoi nghé

nghiép.

2.

Muc DPich Cua Tap Poan khi St Dung Dir Liéu Ca Nhian Cia Ban

Tap Poan str dung dir li€u c4 nhan cua ban cho cac muc dich dugc mo ta bén dudi. Tuy

nhién, co s phap 1y dé xir 1y dit liéu ca nhan ciia ban c6 thé thay doi tuy theo luat va quy

dinh lién quan cua cac vung tai phan tuong tng, vi vay, vui long tham khao Phu Luc Dia

Phuong &p dung cho ban.

Dit liéu c& nhan do Tap Poan thu thap s& duoc sir dung dé:

(@)

(b)

(©
(d)

(€)

®

(9)

hoan thanh cac nghia vu theo hop dong cua Tap Poan lién quan dén cac giao dich
giira ban va Tap Poan, bao gém, nhung khong gidi han, xtr 1y cac don dit hang

va Viéc thanh toan cua ban;

trao doi véi ban vé hang héa, dich vy, chién dich va su kién do Tap Poan cung
cap, bao gdom, nhung khong giGi han, phan hdi cac thac mic va y kién cua ban,
cung cap tin tac va thdng tin ma Tap Poan cho rang sé& co loi cho ban va gui dén
cho ban céc giai thuong lién quan dén cac chién dich va su kién;

cho phép ban tham gia vao cac cudc khao sét, chién dich va su kién;

theo ddi va phan tich xu hudng, viéc sur dung va tinh trang cuia cac hoat dong lién
quan dén hang hda va dich vu cua Tap Poan, nham muc dich cai thién hoic phét
trién hang héa va dich vu cua Tap Poan;

phét hién, diéu tra va ngin chan cac giao dich gian lan va cac hoat dong bat hop
phap khéc; va bao vé cac quyén va tai san cua Tap Poan, ctia ban va nhiing ngudi
khac;

chia sé quang cdo danh cho ban trén cac trang web hoac trang web tuong tu cua
Tap Poan va ciia cac bén thir ba, theo thi hiéu va s thich cua ban tir viéc phan

tich thong tin nhu lich st truy cap cac trang web thu dugc tir ban;

bao cdo noi bo trong Tap Poan;



(h)

)

(k)
V)

3.

thuc hién bat ky muc dich nao khac dugc mo ta cho ban tai thoi diém dir liu ca

nhan dugc thu thap;
thuc hién danh gia ndi b cua cac cong ty thudc tap doan Glico;

tuan tha luat, quy dinh hién hanh va céc yéu cau khéc (chang han nhu hop tac Véi

cac co quan thyc thi phap luat, co quan quan 1y va cac co quan chinh phu khac);
dép g c4c y8u cau cua ban; va
cac muc dich khac nhu da dé cap trong Phan 3. “Cach Tap Poan Chia Sé Dir

Liéu C4 Nhan Ciia Ban” bén dudi.

Cach Tap Poan Chia Sé Dir Liéu C4 Nhan Cua Ban

Tap Poan c6 thé chia sé dit liéu c& nhan cua ban nhu dwoc md ta bén dudi hoic theo cach
khac dugc mo ta trong Phu Luc Dia Phuong hoic Chinh Sach Cu Thé:

@)

(b)

(©

(d)

©

chia sé véi cac cdng ty thudc tap doan Glico khac, néu viéc chia sé d6 1a can thiét
cho cac muc dich duoc md ta trong Phan 2. “Muc Pich Cia Tap Poan khi Sir

Dung Dir Liéu Ca Nhan Cuaa Ban” ¢ trén;

chia sé vai cac cong ty thudc tap doan Glico khac néu viéc chia sé d6 1a can thiét

dé quan ly hoat dong kinh doanh caa Tap Poan;

chia sé voi cac nha phan phdi va béan Ié cua Tap Poan nham phuc vy cho viéc
cung cap hang hda va dich vu, véi diéu kién la ho chi str dung dit liéu c& nhan ma
Tap Poan chia sé danh cho muc dich cung cap hang héa va dich vu cho Khéch

Hang va tuan thu tat ca cac luat va quy dinh 4p dung vé bao vé dit liéu;

chia sé vai céc cong ty tiép thi ky thuat s6 va phat trién web dé tiép thi ky thuat
s6 va cac hoat dong lién quan dén trang web, mién 1a ho chi sir dung dit liéu ca
nhan ma T4p Poan chia sé¢ nham muc dich tiép thi k¥ thuat s6 va/hoic phat trién
va cap nhat trang web va xu ly dit liéu ca nhan d6 trong pham vi tuan thu tat ca

cac luat va quy dinh &p dung vé bao vé di liéu;

chia sé véi cac cdng ty cung cap dich vu phan tich dé danh gia 18i san pham, voi

diéu kién 1a ho duoc yéu cau sir dung dit liéu ca4 nhan ma Tap Poan chia sé chi



cho muc dich 1a danh gia cac 15i san pham va viéc xir Iy dit liéu ca nhan cua ban

s& ludn tuan thu tat ca cac luat va quy dinh ap dung vé bao vé dit liéu;

(f) chia sé véi cac cong ty hodc ca nhan (bao gom, nhung khéng gidi han, nha cung
cap dich vy, dai ly, nha thau phu va nha thau), khi su chia s¢ d6 1a can thiét dé
cung cap hang hda, chién dich va dich vu ciia Tap Poan, bao gdm nhung khong
gidi han nhu guri cac giai thuéng cho ban, véi diéu kién 1a ho chi duoc sir dung
dir liéu ca nhan ma Tap Poan chia sé cho muc dich cung cap hang héa, chién dich
va dich vu caa Tap Poan va dé xir Iy dit liéu ca nhan cua ban trong pham vi tuan

thir tat ca cac luat va quy dinh &p dung vé bao vé dix liéu;

(g) chia sé véi cac cb van chuyén nghiép cua Tap Poan (ching han nhu luat su, ké
toan va cb van tai chinh), & mic do can thiét va chi khi ho bi rang budc vé nghia

vu gitr bi mat dir liéu ca nhan cua ban;

(h) duogc tiét 16 nhu mot phan cua dé xuat ban, sap nhap, mua lai, lién doanh hozc
chuyén nhuong tai san cua Tap Poan, tuy thudc vao viéc dam bao ring ngudi
nhan phai tuin theo cac nghia vu bao mat phi hop d6i véi dit liéu ca nhan cua ban
va chi s dung né trong pham vi myc dich str dung dugc quy dinh trong Chinh
Sach Bao Mat Buoc Ap Dung hoic Chinh Sach Cu Thé;

(i) tiét 16 khi duoc yéu cau bai phap luat hoic cac co quan nha nudc ¢6 tham quyén
hozc khi can thiét dé ngan chan toi pham hoic dé dam bao quyén, tai san hoic su

an toan c& nhan cua Tap Poan, Khach Hang hoic bat ky ngudi nao khac; va
() chia seé dir liéu ca nhan néu duoc phap luat cho phép.
Tap Poan ciing c6 thé chia sé sd liéu thong ké hodc théng tin an danh dudi hinh thic

khong thé mot cach hop 1y xac dinh ban 1a chu thé dugc dé cap.

4. Chuyén Giao Dir Liéu Ra Ngoai Pham Vi Qudc Gia

Tap Poan c6 thé chuyén bat ky dit liéu ca nhan nao ma Tap Poan thu thap tir ban dén céc
quéc gia khac (bao gom, nhung khéng gii han, & nhitng quéc gia co tru s¢ cua cac cong
ty thudc tap doan Glico khéc vai qubc gia cu tri ma ban cu tri)) va xu ly dit liéu ca nhan
& nhirng québc gia nay. Cac quédc gia khac do co thé khdng c6 luat va quy dinh bao vé di

liéu gidng nhu qudc gia ma ban cu tra va dit liéu ca nhan cua ban s& tuan theo luat va quy



dinh cua ting qudc gia d6. Khi Tap Poan chuyén dir liéu ca nhan caa ban sang cac quéc
gia khac, Tap Poan s& thuc hién cac bién phap bao vé dé bao vé dir liéu c& nhan cua ban

nham tuan tha yéu cau cua luat va quy dinh hién hanh.

5. Bio Mt Dir Lic¢u

Tap Poan s€ thuc hién cac bién phap vat 1y, k¥ thuét va thu tuc hop ly dé bao vé dit liéu
ca nhan trong td chire cua Tap Poan khoi bi mAt mat, trom cép va bi sur dung, tiét 16 hodc
stra d0i trai phép. Trong trudng hop dir liéu ca nhan duoc luu trit boi cac bén thir ba dai
dién cho Tap Poan thi Tap Poan ciing dam bao da ap dit cac nghia vu theo hop dong dbi

vo1 cac bén thir ba d6 dé dam bao tinh bi méat va an toan cua dir licu.

Mic di Tap Poan s& thuc hién tit ca cac bién phap hop 1y (theo yéu cau cua luat hién
hanh) dé bao vé tinh toan ven cua dit liéu d6, ban ciing c6 nhiém vu giit gin (bao gom,
thue hién cac bude hop 1y dé bao mat) bat ky tén ngudi dung va mat khiu cap boi hodc
lién quan dén céc trang web ctia Tap Doan, va thong béo kip thoi cho Tap Poan vé bét
ky vi pham bao mat nao co thé xay ra (bao gdm ca viéc truy cap trai phép vao di liéu ca
nhan cua ban thong qua cac trang web cua Tap Poan). Tap Poan khong chiu trach nhi¢m
vé bat ky mat mat, truy cép trai phép hoic thay dbi, hodc sir dung sai muc dich nao xay

ra do ban khong tuan thu nghia vu cuia minh.

6. Luwu Giir Va Xoa Dir Liéu Ca Nhan

Tap Poan s& dinh ky xem xét dit liéu ca nhan do Tap Poan luu giit dé dam bao rang dit
liéu d6 1a chinh xéac va dugc cap nhat. Tap Poan cling s€ chi luu gilt dit li€u ca nhan cua
ban trong thoi gian can thiét (tuy theo cac chinh sach ndi bo ctia Tap Poan vé viéc luu
giit dit liéu néu co cac chinh sach hién hanh hodc tuan theo luat va quy dinh hién hanh
néu céac chinh sach d6 khong ton tai) va s& nd luc hop 1y dé x6a nd ngay 1ap tirc sau khi

no6 tré nén khong can thiét.

7. Quyén Loi Cia Khiach Hang

Trong pham vi yéu cau caa phap luat 4p dung, ban c6 quyén rdt lai sy dong y cia minh

dbi vai viéc xir ly dix liéu ca nhan caa ban. Néu ban mudn rit lai sy dong y cua minh, vui



long lién hé véi Tap Poan thong qua viéc sir dung cac thdng tin lién hé chi tiét duoc néu
trong Phéan 11. “Théng tin Lién H&” bén dudi.

Trong pham vi yéu cau cta phap luat &p dung, ban ciing c6 cac quyén khac lién quan dén
dix liéu c& nhan cua minh, bao gom, nhung khong gidi han, quyén truy cap, x6a bo, ngirng
sir dung, hoic chinh sira. Néu ban mudn thuc hién quyén cua minh, vui 1ong lién hé véi
Tap Poan thong qua viéc sir dung cac thong tin lién hé chi tiét dwoc néu trong Phan 11.

“Thong Tin Lién H&” bén dudi.

Néu ban dua ra yéu cAu nhu da néu & trén, ban s& duoc yéu cau dé cung cap cho Tap
Poan déy da thong tin dé nhan dang ban. Khi nhan duoc yéu cau cua ban, Tap Poan co
thé yéu cau ban cung cap thém thong tin (bao gdm ca bang ching nhan dang) dé giai
quyét yéu cau cua ban. Xin luu y rang ciing c6 thé mat mot khoang thoi gian dé xu ly yéu

cau, mac du Tap Poan ludn cb gang giai quyét tat ca cac yeu cau sém nhat co thé.

Tap Poan sé& giai quyét cac yéu cau cua ban & trén theo dung quy dinh phap luat; tuy
nhién, Tap Poan ciing ¢ thé tinh mot khoan phi thich hop dé trang trai chi phi xtr ly cac

y&u cau cta ban néu dugc phép theo cac quy dinh phép luat.

8. Cookies va Cac Cong Nohé Twong Tw

Cookies va cac cong nghé tuong ty khac dugc st dung trén céc web cu thé cua Tap Poan
va cac trang web cua bén thtr ba khac. Cookies 1a mot cong nghé dé giao tiép giira may
chu cua trang web va trinh duyét. Véi cookies, lich st xem cua ban trén mot trang web
nhat dinh, chang han nhu trang web cta Tap Poan, s& duoc ghi lai, diéu nay l1am cho viéc
sir dung Internet cua ban c6 lgi hon. Cookies phd bién rong rii nhu mot cdng nghé tiéu
chuan cua Internet, va dugc nhiéu trang web sir dung véi muc dich cai thién sy tién ich

cuia khéach hang, hién thi quang cao cho khach hang va thu thap sé liéu thong ké.

Bang cach thay ddi cai dat cookie, ban c6 thé chan cookies. Tuy nhién, bang cach chan
cookies, ban c6 thé khong sir dung duoc mot s6 dich vu trén trang web. Hon nita, tly
thudc vao mai truong st dung cuia ban (chang han nhu cai dat trinh duyét va két noi

internet), ban cé thé khong chan duoc cookie.



9, Théng Tin Tiép Thi Truwe Tiép

Néu ban khdng con mudn nhan cac thong tin tiép thi truc tiép tir Tap Poan (bao gém
nhung khong gidi han, thu tryc tiép), ban c¢d thé ngirng nhan cac thong tin d6 bang cach
thuc hién theo cac huéng dan co trong d6 hodc bang cach lién hé véi Tap Poan théng qua
viéc sir dung céc chi tiét lién hé néu trong Phan 11 . "Théng Tin Lién Hé" bén dudi.
Xin Iuu ¥ rang néu ban nging nhan cac théng tin tiép thi truc tiép, Tap Poan van cd thé

gui cho ban cac tin nhin can thiét cho muc dich quan trj.

10. Dich Vu Cua Bén Thw Ba/Trang Web

Céc trang web caa Tap Poan c6 thé yéu cau ban cung cip dit liéu ca nhan, chang han nhur
khi ban dang nhap vao trang web bing cach sir dung thong tin dinh danh ding nhap, mat
khau va nhiing thdng tin twong tu. Mt s6 chiic nang c6 thé cho phép ban chia sé ngudn
cap dir liéu hoic dang nodi dung 18n mang xa hoi va cac trang mang chuyén nghiép bang
cach sir dung cac cong cu xé&c thuc cua bén thir ba. Bat ky thong tin nao duoc thu thap
thong qua viéc sir dung chirc ning d6 déu duoc diéu chinh boi chinh sach va diéu khoan
Vé quyén riéng tu ciia bén thir ba c6 lién quan, khong phai bai Chinh Sach Bao Mat Puoc

Ap Dung.

Céc trang web ctia Tap Doan chira cac lién két dén cac trang web khéac véi cac trang web
ctia Tap Doan. Tap Poan khong chiu trach nhiém vé bat ky diéu gi lién quan dén cac trang
web khac duoc lién két tir cac trang web ctia Tap Poan, bao gdm nhung khong giGi han,
vé quyén riéng tu trén cic trang web khac d6. Ngoai ra, Tap Poan khong chiu trach nhiém
vé bat ky viéc xur 1y dit liéu ca nhan hodc thong tin khac do ban giri qua cac trang web do,

hoic do cac nha diéu hanh trang web d6 thu thap tir ban.

11. Thong Tin Lién Hé

Néu ban c6 bat ky cau hoi nao vé Chinh Sach Bao Mat Toan Cau nay hoic Phu Luc Dia
Phuong, hodc viéc Tap Poan xtr Iy dit liéu cd nhan cua ban, vui 1ong lién h¢ voi Tap Poan

thng qua viéc sir dung cac thong tin lién hé chi tiét bén dudi. [V A b, U > 7 RE]:



12. Thay Dbi Chinh Sich

Tap Doan co thé cap nhat Chinh Sach Bao Mat Toan Cau nay hoic Phyu Lyc Dja Phuong
tly tung thoi diém, phu hop véi cac chinh sach noi bo cia Tap Poan, Vi sy phat trién
cdng nghé, thong 1& nganh hoic luat va quy dinh hién hanh. Néu Tap Poan thuc hién bat
ky thay d6i nao dbi véi Chinh Sach Bao Mat Toan Cau nay hoic bat ky Phu Luc Dia
Phuong nao, Tap Poan s& cong bd phién ban stra ddi tai day, vi vay vui long truy cap
trang ndy thuong xuyén dé kip thoi cap nhat théng tin. Ngoai ra, Tap Poan s& tién hanh
cac tha tuc can thiét (nhu thong bao cho ban va nhan duoc sy dong ¥ cua ban) theo quy

dinh phap luat.
13. Tré Em

Tap Poan cam két tuan theo cac luat va quy dinh hién hanh & tirng vung tai phan c6 lién

quan khi thu thap dir li€u cé nhan tir tré¢ em.



Chinh Sach Bao Mat Toan Cau danh cho Khach Hang — Phu Luc cho Viét Nam
Cap nhat 1an cudi: 5 thang 10 nam 2022
Ngay c6 hi¢u luc: 5 thang 10 nam 2022

Phu Luc cho Viét Nam nay sé duoc ap dung trong truong hgp cac céng ty thudc tap doan
Glico sau tién hanh xir ly di liéu ca nhan.

® CoOngty TNHH Ezaki Glico Viét Nam.

® Bén thi ba c6 thé nhan dit liéu c4 nhan ciia Khach Hang tir Cong ty TNHH Ezaki
Glico Viét Nam theo Chinh Sach Bao Mat Toan Cau.

Ban dong y rang dir liéu c& nhan caa minh c6 thé dugc thu thap, xt ly, chia sé va chuyén
giao cho cac bén thi ba nhu dugc md ta trong Phan 1 dén Phan 4 cua Chinh Sach Bao
Mat Toan Cau.

Néu khong c6 quy dinh khéc thi cac diéu khoan cia mdi Phan nhu mé ta dudi day nham
muc dich bo sung cho cac quy dinh ciia cc Phan tuong tng véi cling thir tu va cling tiéu
dé cua Chinh Sach Bao Mat Toan Cau.

2. Muc Pich Cia Chung Toi khi Sir Dung Dir Liéu Ca4 Nhan Ciaa Ban

Néu dir liéu cta ban duoc thu thap boi mot trang web thuong mai dién tr van hanh boi
cac cong ty con cua Glico tai Viét Nam, chung t6i s& c6 co ché dé ban c6 thé cho phép
hoac khong cho phép sir dung dir li¢u ca nhan cta ban ddi voi cac muc dich sau:

(i) trao ddi véi ban vé cac san pham, dich vy, chién dich va su kién do Glico cung cap
va cung cip cac thong tin ma chung t6i nghi ring ma ban quan tam;

(i)  cho phép ban tham gia vao cac cudc khao sat, chién dich va giai thuang khach hang;
va

(iii) chia sé cac quang céo danh cho ban.

3. Cach Chung Toi S€ Chia Sé Dir Liéu Ca Nhan Ciaa Ban

Néu dir liéu thu thap duoc chia sé boi mot trang web thuong mai dién tir do cong ty con
cua Glico tai Viét Nam diéu hanh, ching toi s& c6 mot co ché dé ban c6 thé cho phép
hodc khong cho phép viéc chia sé di liéu ca nhan cho mét bén thir ba, bao gom ca thanh
vién cua tap doan Glico (trir khi viéc chia sé dit liéu d6 duoc yéu cau boi co quan nha
nudc ¢6 tham quyén hoic theo quy dinh phap luat).



Global Privacy Policy for Customers

Ezaki Glico Co., Ltd. and its subsidiaries (collectively referred to as “Glico Group” or “the Group”,
and each company is referred to as a “Glico group company”) are committed to protecting personal
data, in accordance with applicable data protection laws and regulations.  This Global Privacy Policy
for Customers applies to Glico Group when it handles personal data of consumers and business

EEINNT3

partners (collectively, “you”, “your” or “Customers”) in any jurisdiction all over the world.

Information that the Group handles as personal data will be limited to information that meets the

definition of “personal data” under the applicable laws and regulations in the relevant jurisdiction.

In addition to this Global Privacy Policy, the Group establishes the Annex for a specific region
supplementary to or amending this Global Privacy Policy to comply with the data protection laws and
regulations in such a specific jurisdiction (the “Local Annex”). Each Local Annex is attached hereto
and the scope of application of each Local Annex is set forth in that Annex. Typically, in relation to
the processing of your personal data, the Local Annex for your residence or location and that for the
location of the Glico group company that provides goods or services to you will apply. Thus, more
than one Local Annex may be applicable if you and the relevant Glico group company are residing or

located in different jurisdictions.

Please read carefully this Global Privacy Policy in its entirety and the Local Annex applicable to you
because personal data which the Group collects from you will be treated in accordance with (i) if any
Local Annex is applied, this Global Privacy Policy supplemented or amended by such applicable Local
Annex and (ii) if not, this Global Privacy Policy itself ((i) or (ii) as the case may be is referred to as

the “Applied Privacy Policy”).

The Group or a Glico group company may offer separate privacy policies, notices or terms and
conditions with regard to personal data for providing you with specific goods or services (collectively,
the “Specific Policy””) and when you take or use such specific goods or services, the Specific Policy

is applied in addition to the Applied Privacy Policy.

If there is any inconsistency among any provision of this Global Privacy Policy, the Local Annex and

the Specific Policy, the provision that imposes stricter (or the strictest) obligations shall prevail.



1. Categories of Personal Data the Group Collects

Categories of information that the Group collects in relation to Customers are as set forth below,
provided, however, that as noted above, the Group treats such information as personal data only if
such information meets the definition of “personal data” under applicable laws and regulations of each

jurisdiction:

(v) name - surname;

(w) gender;

(x) age;

(y) date of birth;

(z) company which he/she is working for and his/her position or title;

(aa) telephone and facsimile numbers;

(bb) e-mail address;

(cc) resident address and office address;

(dd) shipping address and billing address;

(ee) geolocation information;

(ff) order and billing history;

(99) how you use the Group’s websites, and browsing history;

(hh) credit card information (such as full number, last 4-digits, and type);

(ii) bank account information;

(J) unique customer identifier (such as user ID number);

(kk) ID information of social media account or the like;

(1) your login ID and password,;

(mm) consent status of newsletter or direct mail etc.,;

(nn) information regarding your device (such as your IP address, device identifiers, networks,
browser and operating system);

(oo)reviews, opinions, comments, enquiries, and indications about the Group’s goods and
services; and

(pp) other categories of personal data necessary for the purposes described in Section 2.
“Purposes of the Group’s Use of Your Personal Data” below (if required under applicable

law, the Group will notify you of the categories of such personal data separately).

The means that the Group uses to collect personal data directly from you includes, without limitation,
through the Group’s websites or social networking sites (such as when you access or browse the
Group’s websites or social networking sites; when you place online orders; or when you upload and

submit your reviews, opinions, comments, enquiries, or indications), by e-mail, by postal mail or fax,



through a meeting, or by use of cookies and other similar technologies (for cookies and other similar

technologies, please refer to Section 8. “Cookies and Similar Technologies” below).

As described in Section 3. “How the Group Shares Your Personal Data” below, Glico group

companies may collect personal data from another Glico group company.

The Group may also collect personal data from publicly available sources such as third party websites,

blogs, social media sites and professional networking sites.

2. Purposes of the Group’s Use of Your Personal Data

The Group uses your personal data for the purposes described below. However, legal grounds to
process your personal data may change subject to the applicable relevant laws and regulations of the

respective jurisdictions, so please also refer to the applicable Local Annex.

Personal data collected by the Group will be used for:

(m) fulfilling the Group’s contractual obligations in relation to transactions between you and the
Group, including, without limitation, processing your orders and payments;

(n) communicating with you about the goods, services, campaigns, and events offered by the
Group, including, without limitation, responding to your enquiries and opinions, providing
news and information which the Group thinks will be of beneficial to you and shipping out
prizes related to campaigns and events;

(o) permitting you to participate in surveys, campaigns, and events;

(p) monitoring and analyzing trends, usage and the status of activities in connection with the
Group’s goods and services, with an aim to improve or develop the Group’s goods and
services;

(q) detecting, investigating and preventing fraudulent transactions and other illegal activities; and
protecting the rights and property of the Group, you and others;

(r) distributing targeting advertisement to you on websites or the like of the Group and those of
third parties, according to your tastes and preferences coming out from analyzing information
such as browsing history obtained from you;

(s) reporting internally within the Group;

(t) carrying out any other purpose described to you at the time personal data was collected;

(u) conducting internal audits by on Glico group companies;

(v) complying with applicable laws, regulations and other requirements (such as cooperating with
law enforcement agencies, regulatory authorities, and other governmental agencies);

(w) responding to any request from you; and



(x) such other purposes as mentioned in Section 3. “How the Group Shares Your Personal

Data” below.

3. How the Group Shares Your Personal Data

The Group may share your personal data as described below or as otherwise described in the Local

Annex or the Specific Policy:

(k) sharing with other Glico group companies, where such sharing is necessary for the purposes
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described in Section 2. “Purposes of the Group’s Use of Your Personal Data” above;
sharing with other Glico group companies, where such sharing is necessary for administrating
the Group’s business;

sharing with the Group’s distributors and retailers for providing Customers with goods and
services of the Group, provided that they are required to use the personal data which the Group
shares only for the purpose of providing Customers with goods and services of the Group and
to process such personal data in compliance with all applicable data protection laws and
regulations;

sharing with digital marketing and web development agencies for digital marketing and
website related activities, provided that they are required to use the personal data which the
Group shares only for the purpose of digital marketing and/or developing and updating
websites for the Group and to process such personal data in compliance with all applicable
data protection laws and regulations;

sharing with external analysis agencies for evaluation of product defects, provided that they
are required to use the personal data which the Group shares only for the purpose of the
Group’s evaluation of product defects and to process your personal data in compliance with
all applicable data protection laws and regulations;

sharing with companies or individuals (including, without limitation, service providers,
agents, sub-contractors and contractors), where such sharing is necessary for providing the
Group’s goods, campaigns and services, including, without limitation, sending the Group’s
consumer prizes to you, provided that they are required to use the personal data which the
Group shares only for the purpose of providing the Group’s goods, campaigns and services
and to process your personal data in compliance with all applicable data protection laws and
regulations;

sharing with the Group’s professional advisors (such as lawyers, accountants and financial
advisors), to the extent necessary and only if they are bound to keep your personal data
confidential;

disclosing as part of the Group’s proposed sale, merger, acquisition, joint venture or transfer

of assets, subject to ensuring that the recipient is under suitable confidentiality obligations in



respect of your personal data and uses it only to the extent that the purpose of such use is as
provided in the Applied Privacy Policy or the Specific Policy;

(s) disclosing where required by law, where requested by a government entity or where necessary
to prevent crime or to ensure the rights, property or personal safety of the Group, the Group’s
Customers or any other person; and

(t) sharing personal data as otherwise permitted by applicable law.

The Group may also share statistical or anonymized information in a form that cannot reasonably

identify you.

4. Data Transfer Qutside of Country

The Group may transfer any personal data the Group collects from you to other countries (including,
without limitation, those where Glico group companies are located other than your country of
residence) and handle the personal data in such other countries. Those other countries may not have
the same data protection laws and regulations as the country of your residence, and your personal data
will be subject to laws and regulations of each of those countries. When the Group transfers your
personal data to such other countries, the Group will implement safeguards to protect your personal

data required under applicable laws and regulations.

5. Security

The Group will take reasonable physical, technical and procedural measures to safeguard personal
data within the Group’s organization against loss, theft and unauthorized use, disclosure or
modification. Where personal data is held by third parties on behalf of the Group, the Group has also
imposed contractual obligations on such third parties to ensure the confidentiality and security of such

data.

While the Group will take all reasonable measures (as required by applicable law) to protect the
integrity of such data, it is your duty to keep (including, to take reasonable steps to keep) confidential
any user names and passwords issued by or relating to the Group’s websites, and to inform the Group
promptly of any possible security breaches (including unauthorized access to your personal data
through the Group’s websites). The Group cannot be responsible for any loss, unauthorized access

or alteration, or misuse which occurs due to your failure to comply your duty.

6. Retaining and Deleting Personal Data




The Group will periodically review the personal data held by the Group to ensure that such data is
accurate and up to date. The Group will also retain your personal data only for so long as it is
necessary (subject to the Group’s internal policies on data retention if applicable ones exist or subject
to applicable laws and regulations if such policies applicable do not exist) and will use reasonable

efforts to delete it without delay after it becomes not necessary.

7. Customers’ Rights

To the extent required by applicable law, you have the right to withdraw your consent for handling of
your personal data. If you want to withdraw your consent, please contact the Group by using the

contact details set forth in Section 11. “Contact Details” below.

To the extent required by applicable law, you also have other rights regarding your personal data
including, without limitation, rights of access, deletion, cease of use, or correction. If you want to
assert your rights, please contact the Group by using the contact details set forth in Section 11.

“Contact Details” below.

If you make a request as set out above, you will be required to provide the Group with sufficient
information to identify you. Upon receipt of your request, the Group may ask you to provide
additional information (including proof of identity) in order to deal with your request. Please note
that it may also take some time to deal with the application, although the Group aims to deal with all

requests as soon as possible.

The Group will deal with your requests above made in accordance with the applicable law; however,
where permitted by law, the Group may also charge an appropriate fee to cover the cost of dealing

with requests.

8. Cookies and Similar Technologies
Cookies and other similar technologies are used on certain pages of the Group’s website and other

third party websites. Cookies are a technology for communicating between the website’s server and
the browser.  With cookies, your viewing history of a certain website such as the Group’s website is
recorded, which makes your use of the internet more beneficial. Cookies are widespread as a
standard technology of the internet, and are used by many sites for the purpose of improving customer

convenience, displaying advertising to customers and collecting statistics.



By changing the cookie settings, you can block cookies. However, by blocking cookies, you may
become unable to use some of the services on the site. Furthermore, depending on your usage

environment (such as browser settings and internet connection), it may not be possible to block cookies.

9. Direct Marketing Communications
If you no longer want to receive direct marketing communications from the Group (including, without

limitation, direct mail), you may stop receiving those communications by following the instructions
therein contained or by contacting the Group by using the contact details set forth in Section 11.
“Contact Details” below. Please note that if you stop receiving direct marketing communications,

the Group may still send you messages that are necessary for administrative purpose.

10. Third Party Services / Websites
The Group’s websites may ask you to provide personal data, such as when you log into the website by

using a login ID, password and the like. Some functionality may allow you to share feeds or post
content to social media and professional networking sites by using third party authentication tools.
Any information that is captured through the use of such functionality is governed by the relevant third

party privacy policy and terms, not by the Applied Privacy Policy.

The Group’s websites contain links to websites other than those of the Group. The Group bears no
responsibility for anything related to such other websites linked from those of the Group, including,
without limitation, for the privacy on such other websites. In addition, the Group bears no
responsibility for any handling of personal data or other information submitted by you through those

websites, or otherwise collected from you by those website operators.

11.  Contact Details
If you have any questions about this Global Privacy Policy or a Local Annex, or the Group’s handling

of your personal data, please contact the Group by using the contact details below.

12. Policy Changes
The Group may update this Global Privacy Policy or the Local Annex from time to time, in accordance

with the Group’s internal policies, technological developments, industry practices or applicable laws
and regulations. If the Group makes any changes to this Global Privacy Policy or any Local Annex,
the Group will post the revised version here, so please do review this page frequently. In addition,
the Group will conduct the necessary procedures (such as notifying you and obtaining your consent)

required under each applicable laws and regulations.



13.  Children
The Group follows applicable laws and regulations in each relevant jurisdiction when collecting

personal data from children.



Global Privacy Policy for Customers — Vietnamese Annex
Last Updated: 5 October, 2022
Effective Date: 5 October, 2022

This Vietnamese Annex will be applied if the following Glico group companies process your
personal data.

® Ezaki Glico Vietnam Co., Ltd.
®  Third party that can receive personal data of Customers from Ezaki Glico Vietnam Co., Ltd.
under the Global Privacy Policy.

You agree that your personal data may be collected, processed, shared and transferred to third parties
as described in Sections 1 through 4 of Global Privacy Policy.

The provisions of each Section described below are supplementary to the provisions of the respective
Sections with the same numbers and same titles of the Global Privacy Policy unless otherwise

specifically stipulated in such Section below.

2. Purposes of the Group’s Use of Your Personal Data

If the data is collected by an e-commerce website run by Glico’s subsidiary in Vietnam,

we will have a mechanism by which you may permit or not permit the use of your

personal data for the following purposes:

(iv) communicating with you about the products, services, campaigns and events offered by Glico
and providing news and information we think will be of interest to you;

(v)  permitting you to participate in surveys, campaigns and customer prizes; and

(vi) distributing targeting advertisement to you.

3. How the Group Shares Your Personal Data

If the data collected by an e-commerce website run by Glico’s subsidiary in Vietnam is
shared, we will have a mechanism by which you may permit or not permit the sharing
of your personal data to a third party including a member of Glico group (unless such
data sharing is required by law or a government entity).



